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Persons, Business ofthe Year
Honored at Annual Dinner

The United Regional Chamber of
Commerce honored its 2009 recipients
of the Persons of  the Year and
Business of the Year awards at its
Annual Dinner and Awards Banquet

Nov. 19. Max and Marion Volterra
accepted the Persons of the Year
Award while Joe Tavares of FAST-
SIGNS in North Attleborough received
the Business of the Year designation.

Persons of the Year
Max and Marion Volterra are active in a
many professional and civic endeavors.
The husband and wife team are resi-
dents of Attleboro and were nominat -
ed by multiple Chamber members. 

An attorney in Attleboro, Max is a
board member of the Bristol
Community College (BCC) Foundation
and was elected a “Distinguished
Citizen of the Year” in 2006 by BCC. In
addition, he is pro-bono legal counsel
to several organizations,  and a former
member of the Attleboro City Council
and Massachusetts House of
Representatives, among other activities. 

Owner of a retail establishment in
Wellfleet, Marion has been a volunteer
with the Attleboro Arts Museum for
many years. The museum’s gift shop
was Marion’s brainchild and she was
the driving force of the Museum’s pop -
ular annual Flower Show.

In their nomination of the Volterras,
Lisa and Larre Nelson wrote: “If The
United Regional Chamber of
Commerce considers itself to be the
“front door” to the community, then
Max and Marion Volterra are certainly
the “welcome mat.” 

Business of the Year

FASTSIGNS, 107 Chestnut St. in North
Attleborough, has earned the
Chamber’s first annual designation of
Business of the Year. Opened in
February 2008, the business is owned
by Joe Tavares. An independent fran-
chise owner of FASTSIGNS, Joe com-
pletely renovated the office space prior
to opening the business. The company
specializes in vinyl and banner signs,
as well as political and aluminum
signs, and truck lettering. 

Lorn Suher, owner of Wedding Reels
Video, nominated FASTSIGNS. “I met
Joe six months ago and in that time
period, he has been a great resource to
me,” Lorn writes. “From speaking with
others about his superb work, I know
that he donates both time and work to
the community.”

Legislative
Breakfast

The United Regional Chamber of
Commerce hosted a Legislative
Breakfast on Oct. 26 featuring the 
hot-button topic of health care reform.
Congressman James McGovern led
the discussion the highly debated sub-
ject. The event was held at Highland
Country Club in Attleboro. Photo courtesy of Photographs by Peter Smith

U.S. Rep. James McGovern

Marge Kraskouskas (right) of the Hockomock
Area YMCA poses a question at the breakfast
while State Rep. Betty Poirier looks on. 

Photos courtesy of Photographs by Peter Smith
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From the President...… 2008-2009 Board of Dir ectors

Chair of the Board
Larre Nelson, Rika Denshi America

Vice Chair
Oreste D’Arconte, The Sun Chronicle

Secretary
Paul Leveillee, Sovereign Bank

Co-Treasurers
William Adair, Bristol County Savings Bank &
Maureen Wilkinson, HarborOne Credit Union

President
Jack Lank,The United Regional 

Chamber of Commerce

Dir ectors
Francisco Samuel, Abacus Software Systems
Seamus O’Connell, Bank of America
Teresa Shumila, Cambridge Investment Research
Richard Conti, Conti Appraisal Services
Kathleen Torpey Garganta, Bristol Community 

College
Paul Cheli, Gilmore, Rees & Carlson, PC
Bill Napolitano, The Institute for Business 

Excellence
Luigi Moccia, Putnam Investments
Donna Kimmel, Sensata Technologies
George Spatcher, Jr., Spatcher Law Offices
Kevin Poirier, Sturdy Memorial Hospital
Barbara Renzoni, Tri-County RVT High School
John Sullivan, Wheaton College

Chamber Staff
Olga Allen, VP of Operations
Lisa Daly-Boockoff, Communications Coordinator
Claire Latino, Franklin Office Manager
Jen Osojnicki, Event Coordinator
Irene Pelley, Membership Coordinator

–  –  • – –  –  –  • –  –

KeyNotes is published eleven times a year
(January-June, July/August, September-December) by

The United Regional Chamber of Commerce. 

To advertise in KeyNotes, contact the 
Chamber at 508.222.0801

In the present economic climate, with all of us facing
challenges on many fronts, there is a real benefit to be
had from strength in numbers. That is one of the real
benefits of belonging to The United Regional Chamber of
Commerce. Our Chamber serves 16 communities and
works together to help strengthen our region.

With your membership in The United Regional Chamber
of Commerce, you are in business for yourself, but not
by yourself. The Chamber provides a built-in support

system so you're not alone. We offer many comprehensive training pro-
grams that allows you to build your business on a solid foundation. We
offer opportunities for you to receive professional business planning
and sound financial advice from experts in the field. The United
Regional Chamber of Commerce offers the strength of more than 1000
members which enables us to have more effective representation and
clout with our legislators. 

You keep hearing about The United Regional Chamber of Commerce,
you keep reading about the Chamber, please join us at one of our many
upcoming events as we look forward to an exciting and prosperous
future for our members and the Chamber.

Jack Lank
Chamber President

Congratulations to Luigi Moccia of
Putnam Investments on earning the
Chamber’s 2009 Ambassador of the

Year Award. Louie earned the honor in
recognition of his tireless efforts to

maintain and strengthen the
Chamber’s Ambassador program. 
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The Massachusetts Small
Business Development
Center Network (MSBDC) is
pleased to announce a new
collaboration with inventor
and educator Elizabeth
Pierotti to bring an “award
winning” program to this
area which provides support
to innovators through com -
prehensive assessment,
coaching, training and net-
working. The program is
called “Innovation Monday”
and it consists of two phases
and a series of gates through
which clients advance by
completing tasks relative to
their product ideas.
Innovation Monday is avail -
able at www.m sbdc.org. You
can also call MSBDC at 508-
673-9783 for information.

South Eastern Economic
Development Corporation
has announced that it made
117 small business loans
totaling $33.6 million in fis -
cal year 2009 which ended
on Sept. 30. This represents
an increase of 15 percent in
the number of loans over the
previous year. 

Bristol County Savings Bank
has announced that Brian J.
Hunter has been appointed
vice president and senior
trust officer
of Anawon
Trust, a
division of
Bristol
County
Savings
Bank. In
his new
position,
Brian will
be responsible for develop-
ing new investment man -
agement and trust opportu -
nities and for offering cus -
tomized financial solutions
to address the unique needs
of each client. Brian earned a
bachelor of science degree
from Bryant University with
a concentration in applied
actuarial mathematics and
an MBA from Babson
College with an emphasis
on management and
finance. In addition, he com-
pleted a certificate program
in financial planning and
subsequently passed the
CFP® exam. Brian resides in
Norton with his wife and
three children. He is an
active member of the com-
munity, coaching a variety
of youth sports.

usiness
riefs
News For & About Our Members

B

Membership Renewal

If your membership is renewing in
the coming months, you may want to
consider Electronic Funds Transfer
(EFT). With EFT, your membership
investment can be paid with small

monthly deductions from your check-
ing account. Call the Chamber for

more information.
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BUSINESS SPOTLIGHT : HarborOne Credit Union
The Chamber welcomed a good
neighbor last year when HarborOne
Credit Union moved into the
Chamber's geographic service
region. After completing a merger
with NationsHeritage Federal
Credit Union in May, HarborOne
took over the former
NationsHeritage branches in
Attleboro and Mansfield. 

As a member-owned, non-profit
financial cooperative, HarborOne is
a geographically based credit union
serving people who live or work in
Plymouth, Barnstable, Norfolk and
Bristol counties. While its entrance
into the market may have been
quiet, HarborOne is definitely
attracting attention now with the
help of its Smart Car. Fancifully
painted, the Smart Car was brought
in "as part of a grass-roots promo-
tion to launch our brand in the
Attleboro and Mansfield communi -
ties," said Jim Rice, senior vice pres-
ident of marketing at HarborOne.
The car has been driven to a variety

of community events by volunteer
employees who distributed sweep -
stakes entries to win the car. The
Smart Car fit in with HarborOne's
call to "Come to a Smarter Place to
Bank."

The Smart Car is just one of the
many ways HarborOne reaches out
to its community. The credit union,
which has a total of 15 branches,
has won multiple community
awards and operates a Multi-
Cultural Center in Brockton that
serves the immigrant population.
That center offers a 
variety of educational opportuni -
ties, such as English as a Second
Language, as well as 
courses on "Buying a 
First Home" and taxes. 

"We are very much 
community

driven," 
Jim said.

The Chamber organized a ribbon cutting ceremony at the
recently opened North Attleborough Walmart Supercenter.
Walmart Manager Jim Kuchta (above left) welcomed State
Rep. Betty Poirier (above right) to the event which also fea-
tured a flag raising ceremony by local veterans. 

Photos courtesy of Jen Osojnicki, Photographer
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AFLAC
Insurance – Tony Franceschelli
18 Slater Street
Attleboro, MA 02703
508-222-2282

EBI SYSTEMS, LLC
Computers- Networking, Sales, 
Service, Support – Tom Troia
32 Olney Street
Seekonk, MA02771
508-336-7450
www.ebisystems.net

EQUITY SERVICES, INC.
Investment & Planning Management 
– Bill Lippincott
P.O. Box 248
Norton, MA 02766
617-513-5427
www.equity-services.com

K IDZ WURLD
Entertainment- Kids – Irene Giagkas
11 Robert Toner Boulevard
North Attleborough, MA 02763
508-695-1674
www.kidzwurld.com

K ITCHEN VIEWS AT NATIONAL LUMBER
Kitchen Design/Cabinetry 
– Amy Mood
71 Maple Street
Mansfield, MA 02048
508-339-8020
www.kitchenviews.com

L IVING WATERS CHURCH
Churches, Shrines & Synagogues – 
Shane Parsons
15 John L. Dietsch Boulevard
North Attleborough, MA 02760
508-695-1300
www.achurchonthemove.com

M IRICK , O’CONNELL , DEMALLIE &
LOUGEE, LLP

Attorneys – Jonathan Sigel
1700 W. Park Drive
Westborough, MA01581-3941
508-860-1474
www.mirickoconnell.com

MORGAN STANLEY SMITH BARNEY
Financial Services – James Gibson
One Citizens Plaza #600
Providence, RI  02903-1345
401-276-5941

PISANI ENTERPRISES, INC
Medical Supplies & Equipment – 
Sheila Pisani
24 Church Street
Blackstone, MA01504
508-458-5303
www.mendonmedical.com

RE/MAX E XECUTIVE REALTY
Real Estate – Bill Wright
445 Franklin Village Drive
Franklin, MA 02038
508-520-9696
www.remaxexec.com

ROGERS & G RAY INSURANCE AGENCY
Insurance – Holly Cochrane
341 Court Street
Plymouth, MA 02361
508-258-2227

THESPIAN SCRIPTS, INC.
Multi-Media Production & Publishing 
– Aliona Dumitrescu 
38 Pond Street, Suite #208
Franklin, MA 02038
508-570-4904
www.thespianscript.com

TIGHTROPE PHOTOGRAPHY
Photographer – Robin LaCroix
P.O. Box 250
Rehoboth, MA02769
774-203-3043
www.tightropephotography.com

YANKEE TECHNOLOGY
Construction- Building Automation – 
Paul McWhinnie
125 Washington Street, Unit 6
Foxborough, MA02035
508-698-5200

W e l c o m e  t o  O u r  N e w  M e m b e r s

The United Regional Chamber of
Commerce organized a ribbon cutting
ceremony in conjunction with Tri-
Town Chamber of Commerce at the
Mansfield Adult Day Health Service
Center, 300 Branch St. in Mansfield, on
Nov. 4. The 8,000-square-foot facility
began welcoming participants in early
October. It is equipped to serve 70 frail
elders, seniors with medical needs and
disabled adults who require support
throughout the day.

Photo courtesy of Jen Osojnicki, Photographer



6   • NOVEMBER 2009                                                                The United Regional Chamber   Phone 508-222-0801 /  508-528-2800 / 508-695-6011

MEMBER TO MEMBER DISCOUNT PROGRAM
The following businesses offer discounts to Chamber members and their employees. 

Please present your Chamber Discount ID card when requesting discounts. 
Discounts subject to change without notice.     

* Certain restrictions apply.
ALPICE Bookkeeping .......................508.824.1074

10% off services
APC Pest & Termite Control ...15%  508.359.7563
Adventure Spa ............................15% 508.252.9128
Roger Appell Photography...............781.622.7218

$60/hour fee (vs. $75/hr fee for non-member)
Artistic Productions ................10% 508.761.4070
*Attleboro Art Museum ..........10% 508.222.2644
Attleboro Jewelry Makers ......10% 508.222.4700
Baker’s Landscaping, Inc. ......10%   508.285-3167
Dr. John W. Barone, DMD.......10%  508.699.2481
The Black Opal ........................15%..508.695.6956

also offering half-price wire service fees 
Brook Haven Estates ........................508.226.1480

$100 off move in costs on new rentals
Century 21 The Real Estate Group, Leo L.  

Fantini, Broker........................508.966.2424 x124  
$1,000 savings towards closing costs on any 
buy or sell transaction

Citywide Disposal ....................10%  508.223.2030
College Assistance....................10%  508.252.8038
Comfort Inn, Foxborough ......10% 508.543.1000
Comfort Inn, Seekonk ............20% 508.336.7900
Computer Exchange ................10% 508.339.8999
Country Gardens 

Bed & Breakfast ....................10%  508.431.1255
CTS Services, Inc.................................508.528.7720

10% discount on computer sales & service
Day’s Inn - S. Attleboro ..........15% 508.761.4825
Diversified Data Consulting............. 508.520.7166
$70/hour data consulting (savings of $20-$80  
per hour vs. non-member rates)

Edible Arrangements ..............10% 508.399.6111
Elco Floor Covering..................10%   508.222.0475
FASTSIGNS ..............................10% 508.699.6699
Fitness Together........................20% 508.699.2999
Healing Touch Massage..........10%  508.226.6468
Holiday Inn Taunton .......................508.828.0430

10% disc. on convention ctr rm rentals
*Home & Comfort Interiors .............401.438.3606

20% 1 rm floor plan and 3 dimen. design
Hong Kong Treasures..............10% 508.226.8888
Hope Investigations ..................35% 508.336.1110
Houghton Physical Therapy... .........508.223.2340

30% off initial consultation for personal training
Institute for Business Excellence™ 508.643.2299

Free indiv./org. productivity workshop
Kull’s Office Supply ..........................508.222.0178

Special pricing on 20,000+ products
Medi-Weightloss Clinic ............20% 508.699.2222
Miller Chiropractic Health Ctr .........508.226.2333

Free consultation/exam/x-rays
Moray Maintenance Service...10% 508.222.3719
My Technology Specialist.......10%  508.844.2000
Nature Spring Water Company...... 781.449.5972

10% discount and free intro offer of 1 month 
free +2 bottles free

New England Tire  ..................10% 508.222.0367
*OPSPrinting Services ............10% 508.699.4431

Panera Bread..............................10%   508.553.3534
Personal Empowerment.....................508.528.6122

20% discount on monthly service fee with Ann 
Crawford, life coach

Paychex, Inc...............................25% 508.698.9600
Peak Performers..................................508.699.4415

10% off training fee for any 4-topic program
Pixel Artists Design...................15%  781.255.0227
Printsmart ............................................508.488.8988

$3 off ink jet cart., $10 off laser cart., 10% off  
other supplies (excl. copier paper)

Realty Direct, Belinda Arroyo….......508.446.5693
$500 home warranty on any purchase or sale

Restorative Touch Massage.... 10% 508.222.0440
Repele Carpet & Uphol. Clean.15%508.384.1111
The Royal Flush Plumbing ......10%508.336.9117
SERAPHIM, Tea & More
Rest..10%508.915.4TEA

(excl. Sunday brunch)
Sew What Cust. Embroidery..... 15% 508.252.6868
Shred-it........................................ 10% 401.383.8866
Solutions for Office Software............. 508.553.9141

10% off general consulting fees
SpeeDee Oil Change ...................10% 508.761.7200
*StayGreen Irrigation...................20% 508.699.6900
Storm Duds Raingear .................15% 508.222.0155
Middlesex Savings Bank....................508.520.1600

200 personalized checks free when opening a 
personal checking acct. New business 
accts receive two free night deposit bags

The Sun Chronicle .............................508.222.7000
50% dscnt w/26 wk subs.; new subs. only

The Traveling Gourmet.............10% 508.528.4666
Time for You Massage................10% 508.226.6468
Vicario Studio...............................10%.508.520.7010
Wedding Reels Video..........................781.413.7623

$100 off any wedding package
Wrentham Village Prem. Outlets......508.384.0600

free VIP coupon book with member card
*Zip’s Liquors ...............................10% 508.222.1755

I’M OFFERING A _____% DISCOUNT 
TO CHAMBER MEMBERS

*A minimum of 10% is required

Name ___________________________________

Company ________________________________

Phone ___________________________________

All discounts must be received in written form. 
Fax to 508-222-1498 or mail to 

The United Regional Chamber of Commerce
42 Union Street  •  Attleboro, MA 02703

Ad ver tise y our b usiness and
help y our f ello w Chamber 

member s sa ve $$

Thank You 
to These Renewing 

Chamber Members...

Don’t forget to take
advantage of Member to

Member Discounts, one of
the many benefits of your

United Regional Chamber of
Commerce membership!

AAA Southern New England
Arnold Engineering Co., Inc.
Attleboro Area Industrial Museum
Attleboro-Cumberland Oral Surgeons
John W. Barone, DMD
Berry Plastics Corporation
Bliss Bros. Dairy, Inc.
Bristol Place Ltd. Partnership
Business Technologies 

of New England, Inc.
C&R Award Incentives
CP Woodcrafters, LLC
Cartridge World
Collins, Smith & O’Connor LLP
Conti Appraisal Service
Contracting Specialist, Inc.
Cronin & Givens, PC
CruiseOne
DW Forms & Floors, Inc.
Daggett Crandall Newcomb Home
E A Dion, Inc.
EMC Corporation
Economy Car Wash, Inc.
Edible Arrangements
Environmental Systems, Inc.
Ermilinda, Inc.
Fisher College
IPSCO International
National College Assistance Services
Stephen R. Nelson Associates
Neurology Partners, PC
New England Real Estate 

Management
Pediatric Dental Center of Mansfield
Raymond Norman Cooks!
Richards Memorial Library
Rust-Oleum Corp.
Showcase Cinema deLux 
Sperry & McHoul, Inc
Charles Thomae & Son, Inc.
Village Green Apartments
Willow Tree Poultry Farm, Inc.
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ENVI BLOCKS
Kiln-dried hardwood blocks burn
hotter and cleaner than cord
wood…and no seasoning, splitting,
insects, dirt, or mold.  
$4.39 pkg. of 6 blocks  $399.00 pallet of 100 pkgs.
FREE STORAGE

Rose Guard Pyramid
Complete Protection F or R oses
= Wrap around design for easy 

installation
= Open top to permit v entilation and  

mulching
Made of a w axed, corrugated, dur able, 
environmentally friendly cardboard. $7.99

Lawn & Refuse Bags

= Use for curbside leaf   
pick -up

= Ideal for composting
= Heavy 2-ply paper
= Self -standing 
= Self -opening
= Bags dry or moist 

refuse
= Holds 30 gals. or 

50 lbs.
$3.50 pkg. of 5

Rake lea ves & clippings onto the
Leaf Tote , gather corners 

together and haul em’ a way!
10’ x 10’ W oven polyprop ylene will
not rot, mildew or absorb moisture.
= Triple-sewn corner handles
= Reusable, y ear after y ear

$19.99

WOOD PELLETSWOOD PELLETS
Instant Heat

Brand
Kiln-dried 

hardwood pellet s.
Great customer 

feedback
$330 per ton

FREE STFREE STORAGEORAGE

Photos courtesy of Jen Osojnicki, Photographer

FASTSIGNS of North Attleborough had an elaborate display
highlighting its services. 

Mary Lou Briggs (right) of Curtain Connection talks with Pat
Cochrane of Bristol County Savings Bank.

Dave Polutchko, Mike O’Brien and Jim McNamara manned 
a booth to spread the word about their business, Palumbo
Insurance, at the Oct. 15 Strictly Business Expo in
Foxborough.

Lorn Suher of Wedding Reels Video (left) spoke with many
potential customers at the Strictly Business Expo.

Chamber Members Focus Strictly on Business at Expo
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Taste of the Region ~ Oct. 27, 2009

Photos courtesy of Vicario Studio

A beautiful display showed off the offerings of 3 Restaurant.

A chocolate fountain, complete with items for dipping, was a big hit.

A Franklin event, Taste of the Region not only featured culinary 
establishments, but also local community groups like the Franklin
Downtown Partnership.
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The professionals at Anawon Trust use their expertise in managing client
investments.  Whether you are an individual, business or not-for-profit

organization, you can enjoy this same personalized, professional investment
service. For more information or to arrange a personal meeting, simply call
Paul Lenahan at (508) 222-9500 or visit our website at www.anawontrust.com.

When your futuredependson thechoicesyou
make...your first choiceshould beAnawon Trust!

Commitment. Stability. Community.

TM

Fusion P ersonal Chef Business After Hours ~ Sept. 29, 2009

Alpha Title Services Business After Hours ~ Oct. 8, 2009

Business professionals describe their products and services during
the event’s round-robin segment.

Christine Todaro, owner of Fusion Catering Services and the
evening's host, welcomed Chamber members to the event. 

John Hollosy of Autumn Days Strategies and April Hernandez-McDuff
of Aflac took the opportunity to network.

Lauren Moriarty of Lia Sophia Jewelry (left) and Pat St. Pierre of
North Bowl Lanes enjoyed the evening’s round-robin.

Photos courtesy of Jen Osojnicki, Photographer
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Designing forBusiness

Cardinal Marketing is a graphic
design studio offering marketing
expertise. Design & production
costs are guaranteed... our clients
control their marketing budget!

WEDDINGS•ANNIVERSARIES•CORPORATE FUNCTIONS

SOLOISTS,SWING,COMBOS,18 PIECE BIG BAND & MORE

LIVE MUSIC FOR ALL
OCCASIONS

Ceremonies &
Receptions  

Music/Vocal Soloists
Cocktail Hours  
Brass Quintets

String Ensembles

www.themeadowlarks.com

Toll Free (866)226-4693

Dan Ferreira - Bandleader

Cardinal Marketing
73 Gardner Av e., So. Attleboro, MA

Tel: 508.399.7300
www .cardinalmarketing.com

Direct Mail Marketing

Trade Show Graphics

Public Relations

Website Design

Logo Design

Advertising

Brochures

Flyers

P.O. Box 3791
Attleboro, MA 02703

508-226-5516
Representing 

Sellers, Buyers and
Builders in our local

communities

Also 
Exclusive Agents 

for Attleboro’s

North Attleboro’s Family Entertainment Center
North Bowl

We specialize in team building,corporate meetings,
fundraisers and other special occasions!

Great Food,Cocktails and Fun for Everyone! 

(508) 695-BOWL (2695)
71 East Washington St (Route 1) North Attleboro

www.northbowllanes.com


