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Norton Educator Named Teacher of
Kent Taylor, an English teacher at
Norton High School, has been named
2009 Teacher of the Year by The United
Regional Chamber of Commerce. A
teacher at Norton High for six years,
Taylor was presented with a $1,000
award sponsored by Bristol County
Savings Bank at a surprise assembly at
Norton High School on June 10 and
then honored at a breakfast at
Highland Country Club on June 16.

In nominating Kent for the honor,
freshman Emily Boockoff wrote: “Mr.
Taylor helps bring literature to life in
class. He helps students understand lit-
erary classics by relating them to cur-
rent events and issues. Students not
only respect Mr. Taylor, but also like
him.”

In addition to making his mark as a
teacher, Kent has also made a signifi-

cant impact on the sports of cross
country and track and field. He was
voted Tri-Valley League Coach of the
Year in the fall 2008 for cross country
and Tri-Valley League Coach of the
Year in winter 2009 for track and field.
Kent earned his bachelor’s degree from
the University of Vermont and a mas -
ter’s degree from Fitchburg State
College.

Norton High School students attended the Teacher of the 
teacher and coach, Kent Taylor (fourth from the right).

Six Students Earn College Scholarships Through Chamber
At the Teacher of the Year &
Scholarship Breakfast on June 16, six
high school students were presented
with college scholarships through The

United Regional Chamber of
Commerce. The three students earning
the $1,000 Jacqueline C. Stack
Memorial Scholarships were:

Alexandra
Kelley of
Attleboro
High School,
Cameron
Parker of
Norton High
School and
Benjamin
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Designing forBusiness

Cardinal Marketing is a graphic
design studio offering marketing
expertise. Design & production
costs are guaranteed... our clients
control their marketing budget!

CORPORATE FUNCTIONS

8 PIECE BIG BAND & MORE

LIVE MUSIC FOR ALL
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Brass Quintets
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73 Gardner e., So. Attleboro, MA
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KeyNotes is published eleven times a year
(January-June, July/August, September-December) by

The United Regional Chamber of Commerce. 

To advertise in KeyNotes, contact the 
Chamber at 508.222.0801

as well as to re-evaluate your strengths and weaknesses. But to
look at it in a more positive light, this can be a great time to recon-
nect with customers and fellow Chamber members to find new
opportunities that you may not have explored during better times.  

In a robust economy it's easy to become complacent; you can
afford to let the customers come to you. In a down economy you
can't just sit back and say '”woe is me,” you have to get out there

Reconnect with existing customers and fellow Chamber members. If you have a strong
sense of empathy for your customers, then you'll have a better idea of how to create
solutions, products and services that they need.    

Contact former customers. They've given you business before, so why not try to entice
them again. Call them up and tell them about some new product, sale or special offer
you thought they might want to know about.  

Expand your referral network. Referrals can be a powerful way to drum up business.
Attend the Chamber’s many networking events and don't just ask friends and col -
leagues for names and phone numbers of business leads, but rather ask for introduc-

Look to expand your strategic alliances. Are there complementary businesses you can
team up with in creative ways to help bolster sales? For instance, we have a custom
interior designer that has teamed up with a painter, an electrician and a home remod -
eling company to be able to work together and offer a “one stop shopping” experience
to help home owners update their properties with a team approach and at reasonable

Use the resources here at the Chamber to help in these challenging times. If, as
Chamber members, we all continue to work together; we will make it through these

Small Business Coach
E & D Associates
51 Robyn Road 

North Attleboro, MA
www.4eandd.com 

Background: I started E & D
Associates in April of 1996, rather by
necessity. Following a layoff I was
given the opportunity to consult on a
major, national project. Initially I spent
my time in project management and
small business development tasks. It
became very clear as time went on that
I had a knack for inspiring and moti -
vating people to achieve their dreams.
Becoming a business coach was a natu-
ral extension of my innate character.
Today I enjoy facilitating the growth of
small businesses by building aware-
ness of the value and purpose of the
essential fundamentals; that is - people. 

Resume: I earned my BS in medical
technology from Marquette University
and my MBA from Bryant University.
Though I had ambitions to become a
senior healthcare executive, life had
other plans for me. After enjoying 25
years in healthcare I made my way
back to school (Coach University)
where I honed my skills as a business
coach. I may not have a crystal ball,
but I can tell you this - I found what I
was meant to be.   

What does being in the Chamber
mean to you? Being a chamber mem-
ber provides me the opportunity to
establish relationships with business
people in my community. I believe
sound relationships are the cornerstone
of successful business; for me the
Chamber is a natural fit. However, like
so many other things the Chamber is
also what you make of it; I confess
there was a time I thought that mem-
bership was about receiving. Well, the
Chamber does provide me with many
benefits but since I have learned to
contribute as well, the abundance the
Chamber has to offer has grown
immensely. My suggestion to anyone
who is on the fence about membership
is to give it a go and put yourself into
it. You won’t be disappointed.  

Other Interests: I love to travel but I
have my favorite spots (Cape May, NJ,
Scotland) and spend more time there
than many others. Though I am still a
surfer at heart I admit I have been out
of the line-up for way too long- maybe
this summer. Among my favorite
things are spending time with friends,
typically in a food-serving venue. Oh,
and dining out- did I mention food? 

Personal: I have been married to a
wonderful gal, Debbie, for over 21
years now. They say time flies and I
sure have to agree. I have two grown
children who live nearby as well.
Above all, I think life was meant to be
enjoyed - ask anyone who knows me -
I love to laugh (yeah, even at myself).

ED DROZDA



Ribbon Cuttings CeremoniesThe United Regional Chamber of Commerce Chairman of the Board
Larre Nelson (left) welcomed Joel Carrara of Printsmart Office Products
to the event.

Photo courtesy of Jen Osojnicki, Photographer

CP Woodcrafters celebrated the opening of it
Lee St. in Pawtucket with a ribbon cutting through the Chamber

Members of The United Regional Chamber of Commerce and local of
celebrated the grand opening of 

Jay Leiendecker of Dean College networks with (left to right) Julie
Rougeau of the Law Office of Julie Rougeau, Lisa Piana of the Downtown
Franklin Partnership and Mary Graff of Berry Insurance.

Photo courtesy of Jen Osojnicki, Photographer

OPS PRINTING

HOLDER - OPS TO INSERT

foundation created by CVS Caremark
Corporation. The Arc of Northern
Bristol County’s Project Kids Connect
received the grant at a family day at
Capron Park.

Peak Performers is offering a
“P.O.W.E.R. Up for
Service” workshop. Join
Janet Letourneauand a
host of other profes-
sionals re-discover
ways to wow cus-
tomers. Walk away
with a whole new per -
spective about customer service and
learn more about your P.O.W.E.R.  The
workshop is Oct. 13 from 8:30 a.m. to
11:30 a.m. at 2400 Post Road, Warwick,
RI. The fee is $135 per person which
includes breakfast, materials, and the
choice of a follow-up call on your
progress. The deadline for registration
is Oct. 6. Call 508-699-4415.

office support, including database
development and bookkeeping servic -
es. Ed’s specialty is Quickbooks con-
sulting while Cindy works as a virtual
assistant. Visit www.smbpartners.com
for more information.

The Arioch Center @ Wentworth is
now offering a bachelor’s degree in
project management. The program is
geared toward people who work full-
time but still want to pursue an educa -
tion to get in project management,
architecture and construction. Classes
are held one Saturday a month, and a
degree in project management can be
earned in as little as 24 months. Classes
start in the fall. Information sessions
are scheduled for Aug. 6 at noon and
Aug. 25 at 6 p.m.  For more informa-
tion, please contact 617-989-4300 or
TheAriochCenter@wit.edu.



THE BREAKFAST PLACE
Restaurant – Casey D’Arconte
187 Pleasant Street
Attleboro, MA 02703
508-226-5680
www.thebreakfastplacema.com

FIRE AND FLOOD FORCE
Restoration Services – Debby Whitehouse
104 County Street
Attleboro, MA 02703
508-222-2727
www.fireandfloodforce.com

FRANKLIN MATTERS
Community Information – Stephen Sherlock
10 Lawrence Drive
Franklin, MA 02038
508-717-1148

MASSMUTUAL LEGACY FINANCIAL GROUP, LLC
Insurance & Finance – Stephen Pellegrino
10 Charles St., Suite 210
Providence, RI  02904
401-225-2945

THE MEAT HOUSEFRANKLIN , LLC
Butcher – Joyce Kennedy
365 W. Central Street
Franklin, MA 02038
508-528-2800

PERSONALBEST KARATE
Martial Arts School – Chris Rappold
250 E. Main Street
Norton, MA 02076-2436
508-285-5425

ROME’S LLC
Property Management – Rome Lallier
34 High Street
North Attleborough, MA 02760
508-695-7786

SHAEVEL & K REMS, LLP
Attorneys – David O’Connor
443 E. Central Street
Franklin, MA 02038
617-556-0244

SHRED-IT
Data Destruction – David Trimmer
1 Wholesale Way
Cranston, RI  02920
401-383-8866
www.shreditprovidence.com

STYLEWELL
Personal Image & Wellness Consultant – Karen Kaplan
80 Oakdale Street, #36
Attleboro, MA 02703

COMPOST 
ACCELERA TOR

Treats up to 4 cu. yds.
of compost

$17.99  2 lb. jar   

$9.29  32 oz. spray
$16.99 16 oz. 
concentrate
$19.99 hose-end 
concentrate

OTHER ORGANIC PRODUCTS
The Compost T ea Company’
Diatomaceous Earth 

BT • Captan • Rotenone 
Stain Remover • Odor Remover 

Organic Plant
Booster

Seamus O’Connell of Bank of America, Bernie O’Connor of Bank of
America, Dale Langille of North Attleborough Electric and John Sheehey of
Green Flag Profit Recovery pose at the golf tournament at Wentworth Hills
Golf Club.

Photo courtesy of Jen Osojnicki, Photographer

Brian Hanley of
Strata Bank makes a
nice putt at the
Chamber’s golf tour-
nament at Franklin

Country Club. 
Photo courtesy of

Vicario Studio

A caricature artist
from FUN
Enterprises renders
a likeness of Kevin
Poirier of Sturdy
Memorial Hospital at
the Edward G.

in Franklin and Plainville
Golfers of all abilities enjoyed two great days of golf at  the
Chambers tournaments in June. The first was held June 1 at

the Franklin Country Club and the second was held at
Wentworth Golf Club on June 11.



standing care and skills of a staff nurse
nominated by colleagues and nursing
peers. Julia works in Norwood
Hospital’s Telemetry Unit 33. She was
recognized for the excellent care she
provides to patients and for her accom-
plishments as a clinical leader and role
model to other nurses.

The 264-bedNorwood Hospital, a
Caritas family hospital, provides emer -
gency, cardiology, advanced surgical,
endoscopic, psychiatric, OB/GYN and
Children’s Hospital Boston pediatric
services and is a member of Caritas
Christi Health Care, which is the sec-
ond largest health care system in New
England. 

NationsHeritage Federal Credit Union
(NHFCU) has completed a merger
with HarborOne Credit Union , a
member of the southeastern
Massachusetts financial community for
more than 90 years. The HarborOne-
NHFCU system integration will be
completed on Aug. 3 and all NHFCU
branches will remain open after the
changeover to HarborOne.

Delores Heaps, an independent sales
representative and beauty advisor for
Avon , was honored at Avon’s annual
gala recently held at Venus de Milo in

Are.” Delores earned an
award for number three
in the district for sales
increase, out of 600+ rep-
resentatives. Delores was
also commended for contributing to
Avon’s 3-Day Walk to Find a Cure for
Breast Cancer held in Boston in May.
The event raised $5.6 million.

The Academic
Center for Entrepreneurship at Bristol
Community College is seeking
exhibitors for its 3rd Annual
Entrepreneurship Day on Sept. 15 from
9 a.m. to 1 p.m. in the Commonwealth
Center at the Fall River campus. Local
entrepreneurs are being invited to have
free booth space at this event that
draws over 500 people. To showcase
your business at this event that is tar-
geted to BCC students, faculty, and
alumni, all you have to do is be a small
business owner and register. Special
guest speakers, demos, and food are all
part of this lively event. Past partici -
pants have enjoyed this unique and
free way to connect to the community
and build awareness about their busi-
ness. Pre-registration is required.
Contact Jeanne Girard at 508-678-2811
ext. 2695.

MEMBER TO MEMBER 
DISCOUNT PROGRAM

The following businesses offer discounts to Chamber members and their employees. Please
present your Chamber Discount ID card when requesting discounts. 

Discounts subject to change without notice.     
* Certain restrictions apply.

ALPICE Bookkeeping .......................508.824.1074
10% off services

APC Pest & Termite Control ..15%  508.359.7563
Roger Appell Photography...............781.622.7218

$60/hour fee (vs. $75/hr fee for non-member)
Artistic Productions ................10% 508.761.4070
*Attleboro Art Museum ..........10% 508.222.2644
Attleboro Jewelry Makers ......10% 508.222.4700
Dr. John W. Barone, DMD.......10%  508.699.2481
Brook Haven Estates ........................508.226.1480

$100 off move in costs on new rentals
Century 21 The Real Estate Group, Leo L.  

Fantini, Broker........................508.966.2424 x124  
$1,000 savings towards closing costs on any 
buy or sell transaction

Citywide Disposal ....................10%  508.223.2030
Comfort Inn, Foxboro ............10% 508.543.1000
Comfort Inn, Seekonk ............20% 508.336.7900
Computer Exchange ................10% 508.339.8999
Country Gardens 

Bed & Breakfast ....................10%  508.431.1255
CTS Services, Inc.................................508.528.7720

10% discount on computer sales & service
Day’s Inn - S. Attleboro ..........15% 508.761.4825
Diversified Data Consulting............. 508.520.7166
$70/hour data consulting (savings of $20-$80  
per hour vs. non-member rates)

Edible Arrangements ..............10% 508.399.6111
Elco Floor Covering..................10%   508.222.0475
FASTSIGNS ..............................10% 508.699.6699
Healing Touch Massage..........10%  508.226.6468
Holiday Inn Taunton .......................508.828.0430

10% disc. on convention ctr rm rentals
*Home & Comfort Interiors .............401.438.3606

20% 1 rm floor plan and 3 dimen. design
Hong Kong Treasures..............10% 508.226.8888
Hope Investigations ..................35% 508.336.1110
Houghton Physical Therapy... .........508.223.2340

30% off initial consultation for personal training
Institute for Business Excellence™ 508.643.2299

Free indiv./org. productivity workshop
Kull’s Office Supply ..........................508.222.0178

Special pricing on 20,000+ products
Miller Chiropractic Health Ctr .........508.226.2333

Free consultation/exam/x-rays
Moray Maintenance Service...10% 508.222.3719
My Technology Specialist.......10%  508.844.2000
Nature Spring Water Company...... 781.449.5972

10% discount and free intro offer of 1 month 
free +2 bottles free

New England Tire  ..................10% 508.222.0367
*OPSPrinting Services ............10% 508.699.4431
Panera Bread..............................10%   508.553.3534
Personal Empowerment.....................508.528.6122

20% discount on monthly service fee with Ann 
Crawford, life coach

Thank You 
to These Renewing 

Chamber Members...
3 Restaurant
Abacus Software Systems
America’s Best Defense Martial Arts
American Lung Association
Answer is Fitness
Ashworth Awards
Attleboro Business Center, Inc.
Attleboro Falls Family Dentistry
Attleboro Redevelopment Authority
AVON Products, Inc.
Bass Pro Shops
Bedrock Granite Company
Boston Sports Club
Cambridge Investment Research, Inc.
Cardinal Marketing
J E Case, Inc.
Castro, Thresher & Oliveira PC
Central Auto Body
Classic Auto Wholesale
John M. Cotta, CPA
Countryside Signs
Cryan Landscape Contractors, Inc.
Cyon ISP
DeWitt Animal Hospital
DJ’s Food Service
East Central Street Car Wash, Inc.
Elco Floor Covering
Emerald Square Mall
Fitness Plus Enterprises, Inc.
Flowers by the Station
The Free Press
Fusion Personal Chef Service
GPR Southeast, LLC
Gaumond’s Auto Service

gIT Noticed® Marketing
Golden Living Center – Bristol
Home & Comfort Interiors, LLC
Home & Commercial Security, Inc.
Hurricane Hydraulics, Inc.
Image Identity, Ltd.
Interiors for Living
J-Con Systems
JW Tumbles - Franklin
Jemco Disposal, Inc.
John Hancock – Kandarian & Graca
Kull’s Office Supply, Inc.
Level Design Group, LLC
Lowe’s Home Improvement
Matrix Metal Products, Inc.
Metalor Technologies
Nature Springs Water Co., Inc.
New Testament Baptist Church & New 
Testament Christian School
Pixel Artists Design
Planet Fitness
Pond Home
Process Solutions
W.H. Riley & Son, Inc.
Saphire Manor & Inn
Second Thoughts Consignment Shop
Seekonk Speedway
Seniors on the Move

The professionals at Anawon Trust use their expertise in managing client
investments.  Whether you are an individual, business or not-for-profit

organization, you can enjoy this same personalized, professional investment
service. For more information or to arrange a personal meeting, simply call
Paul Lenahan at (508) 222-9500 or visit our website at www.anawontrust.com.

futuredependson thechoicesyou
irst choiceshould beAnawon Trust!

continued on page 8

"Business After Hours has been a real client generator for
me. The functions have resulted in several mutually beneficial
business relationships. Additionally I enjoy the social aspect
the event. If there was one function every week it would be well
worth my time to attend. A job well done by the Chamber!”


